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Welcome to Nintex Reporting 
 

Nintex Reporting is a server-based reporting tool that allows you to monitor, audit, and 

gain valuable insight from the content and activity information continued within your 

Microsoft SharePoint portal. An innovative product custom designed from the ground up, 

Nintex Reporting gives you unprecedented power to explore workplace usage, trends and 

behaviors. With Nintex Reporting, everyone from system administrators to business 

owners can access online reports and key information dashboards targeted to their role. 

Visually and functionally, Nintex Reporting surpasses the traditional reporting experience, 

providing appealing, interactive web-based charts which utilize ǘƘŜ ǇƻǿŜǊ ƻŦ aƛŎǊƻǎƻŦǘΩǎ 

advanced new Silverlight technology. Users can hover over a data point to focus on 

specific information, click on a bar to drill-down to finer detail or scroll through pages of 

data in an instant, all without needing to install special charting software.  

Nintex Reporting includes an extendable range of summary statistics and views built 

around specific information consumer scenarios, such as IT Manager, Implementation 

Manager, and Knowledge Manager. Dashboards specially tailored for these roles include 

roll-ups and drill-down reports that enable navigation through layers of data, and 

interactive reports that make it easy to alter comparison data live in the models at run-

time. In addition, rich synopsis information on such topics as site activity and document 

collaboration is provided through statistical summary panels targeted to the various 

report consumers. 
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1.1 Benchmark the success of your SharePoint rollout  

One of the key objectives of any SharePoint rollout is to empower users and free IT from 

day-to-day administration to focus on bigger issues. Nintex Reporting helps businesses 

analyze the progress of a SharePoint rollout against goals, measure user skills and uptake 

of the new system, and provide tools that let implementation managers drill-down to 

assess their success. Some specific activity benchmarks include analyzing the level of 

collaboration, who is using the portal, and which sites are the most popular. 

1.2 Get the facts on use and collaboration  

1.2.1 Understand Usage 

Understanding who is using your new SharePoint portal, and how they are using it, is 

important to know when assessing the success of your implementation project. The 

Documents and Team Sites roll-up summaries can disclose some important trend 

information about the ways in which your SharePoint site is being used.     

The Documents summary  

 

The Documents roll-up summary gives you information about:  

¶ The total number of documents stored in the portal 

¶ The number of those documents which have been viewed in the last 30 days 

¶ The number of documents which have been modified in the last 30 days 

¶ The number of documents which have been modified by more than one user, and   

¶ The average size of documents in the portal 

 
Document use is a crucial metric to be considered in assessing the success of a 
SharePoint roll-out. Increases in the number of documents stored in your SharePoint 
portal show not only that your ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ users have the skills necessary to create 
document libraries and upload documents into your portal, but that there has been a 
user acceptance of the benefits of storing their intellectual property and other corporate 
knowledge in your new system. 
 
If your business goal in implementing SharePoint was to increase the amount of 
collaboration across your organizationΣ ȅƻǳΩƭƭ ōŜ ǿŀƴǘƛƴƎ ǘƻ ƪŜŜǇ ŀƴ ŜȅŜ ƻƴ ǘƘŜ 
Documents viewed in the last 30 days statistic to ensure that your SharePoint 
ŜƴǾƛǊƻƴƳŜƴǘ ƛǎ ōŜƛƴƎ ǳǎŜŘ ŀǎ ŀ άƭƛǾŜέ ŎƻƭƭŀōƻǊŀǘƛƻƴ ǎǇŀŎŜΣ ǿƘŜǊŜ ǇŜƻǇƭŜ Ǝƻ ǘƻ ǎƘŀǊŜ 
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ƛƴŦƻǊƳŀǘƛƻƴΣ ŀƴŘ ǘƘŀǘ ǘƘŜ ǇƻǊǘŀƭ ŘƻŜǎ ƴƻǘ ǎƛƳǇƭȅ ōŜŎƻƳŜ ŀ άŘŜŀŘέ ŀǊŎƘƛǾŜ ƻŦ ǳƴǳǎŜŘ 
documents. 
 
Comparison of the number of Total documents stored in your portal against the number 
of Documents modified by multiple users can give you an idea of the degree to which 
collaboration is happening in your organization. Large numbers of documents with very 
low numbers of multiple user modification suggest that, while your users may have 
adopted your new portal, information ƛǎ ǎǘƛƭƭ άǎƛƭƻŜŘέ in the organization, with little 
sharing of knowledge amongst individuals and across teams. Moreover, this trend shows 
that the opportunity to use SharePoint specifically as a collaboration space ς using the 
targeted SharePoint project, team and document collaboration tools ς has been lost, or 
underutilized. As an implementation manager, you can use the real-time power of this 
dashboard information to identify these trends during the early stages of portal roll-out, 
and take the steps necessary within the organization to promote the benefits of 
collaboration, before unhealthy or unproductive work patterns become ingrained in 
your ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ users or business culture.  

 

The Team Sites summary  

 

The Team Sites roll-up summary gives you information about:  

¶ The total number of team sites on your portal 

¶ The number of team sites accessed in the last 30 days 

¶ The number of sites modified in the last 30 days  

¶ The average size of each team site, and 

¶ The average age of each team site 

 

The Team Sites summary gives you the most up-to-date information about the number 

of team sites on your SharePoint portal, how large they are, how often they are used 

and how frequently they are updated. Compare the Viewed in the last 30 days statistic 

against the Total Team Sites to find out exactly what percentage of your portal is actually 

being used by employees in your organization. Modified in the last 30 days gives you a 

good idea about how up-to-date your portal is, across the board.  
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1.2.2 Examine Trends  

The Users summary  

 

The Users roll-up summary gives you information about:  

¶ The total number of users currently using the portal 

¶ The number of users active on the portal over the last 24 hours 

¶ The number of users active on the portal over the last 7 days  

At a very fundamental level, the Users summary gives you some raw information about 
how popular your SharePoint portal has been over the last week, the last 24 hours, or 
right now. Use this summary to quickly see if portal use is trending up or down. 

 

The Popular Sites chart  

 

 

The Popular Sites chart gives a good overview of the most popular team sites on your 

portal, calculated by the number of site events that have occurred on each site, over the 

current reporting cycle. A site event could be a document being uploaded to, viewed 

from, or updated in a SharePoint document library. Or, it could be that a new item was 

added to a SharePoint list or calendar, or an existing one edited. Whatever it might be, 
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the more events (broadly speaking) which occur on a team site, the more that site is 

being used by employees in your organization, and the more useful that site is to your 

business. Clicking on any of the bars of the chart will allow you to drill-down to the Site 

Activity roll-up information panel (shown below), which gives full details of the site in 

question, and related additional information, such as whether any SharePoint Site 

Events have been excluded from the scope of this particular report. 
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1.2.3 Measure Return on Investment  

The Unique Users chart  

 

 

The Unique Users chart allows implementation managers to view the number of unique 

users who have used ς or the number of discrete actions that have taken place on ς the 

portal in the last 24 hours, across the entire site collection. The Unique Users line graph 

shows the number of users, or actions (set using the drop-down dialog box at the base 

of the chart) mapped against hourly time ǎŜƎƳŜƴǘǎΣ ŘƛǎǘǊƛōǳǘŜŘ ŀƭƻƴƎ ǘƘŜ ƎǊŀǇƘΩǎ 

horizontal axis. 

 

/ƭƛŎƪƛƴƎ ƻƴ ŀƴȅ ƻŦ ǘƘŜ ƎǊŀǇƘΩǎ ƴƻŘŜǎ ǿƛƭƭ ƻǇŜƴ ŀ ŘǊƛƭƭ-down view showing the details of all 

the users that were using the portal at the time selected. 
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For implementation managers, the Unique Users chart is an excellent way of gathering 

raw data which can be used to assess the level of user adoption of your new SharePoint 

portal, and report the success of your implementation against the initial business case. 

Unique Users is easy to use and check often; should you find that user acceptance is 

under target, checking this report frequently can alert you to this trend and allow you to 

quickly take remedial action. 

 

The Document Growth chart  
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The Document Growth chart shows the growth in the amount of disk space required by 

the ǇƻǊǘŀƭΩǎ ŘƻŎǳƳŜƴǘ collection, on a month-to-month basis. The line chart graphs the 

Disk Size Required ǘƻ ǎǘƻǊŜ ǘƘŜ ŎƻƭƭŜŎǘƛƻƴ όǎƘƻǿƴ ƻƴ ǘƘŜ ŎƘŀǊǘΩǎ ǾŜǊǘƛŎŀƭ ŀȄƛǎΣ ƛƴ 

thousands of megabytes) against a six month time sample. Moving the cursor across the 

length of the graph changes the summary information displayed in the top-left hand 

ŎƻǊƴŜǊ ŦƻǊ ŜŀŎƘ ƻƴŜ ƻŦ ǘƘŜ ƎǊŀǇƘΩǎ ƴƻŘŜ; this is the quickest way for implementation 

managers to get an overview of the dimension of the growth of a site collection over a 

sample period. 

For more detailed information, clicking on a chart node will open a Document Storage 

Growth drill-down chart. 
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¢Ƙƛǎ ƭƛƴŜ ŎƘŀǊǘ ǎƘƻǿǎ ŀ ƳƻƴǘƘΩǎ ǿƻǊǘƘ ƻŦ ǎǘƻǊŀƎŜ ƎǊƻǿǘƘ ǎǘŀǘƛǎǘƛŎǎΣ ŎƘŀǊǘŜŘ Řŀȅ-by-day. 

To display all the days in the charted month, click the Next button provided in the lower, 

right-hand corner. 

 

 

 

In addition to the line chart, the Document Storage Growth drill-down view provides a 

line-by-line summary of the disk space consumed by the site collection on any given day 

of the sample range. 
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1.2.4 System Reporting  

The CPU Usage chart  

 

 

The CPU Usage chart allows an implementation manager to survey in fine-grained detail 

the relative performance of the SharePoint server hardware over a period of several 

hours. As with many of the line graphs, clicking on a node will open a drill-down view 

displaying the specific detaƛƭǎ ƻŦ ǘƘŜ ǇŜǊŦƻǊƳŀƴŎŜ ƻŦ ǘƘŜ ǎŜǊǾŜǊΩǎ /t¦Σ ƻǊŘŜǊŜŘ ƛƴǘƻ р 

minute time intervals (by default). 
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In addition, the drill-down view provides a line-by-line summary of the performance 

counter values for each of the sampled time intervals. 
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Analyzing CPU Usage gives implementation managers some vital granular information 

about the periods during which the portal is under greatest load. This information can 

be very useful when mapped against the business context of the SharePoint 

environment, helping managers to build rich models of how, when and why their users 

are accessing their portal, in what numbers, and for what purpose.  

1.2.5 Measure deeper user adoption and u ptake  trends  

For a manager who must report on the success of a SharePoint implementation, there 

are some obvious indicators of success. As previously discussed, Nintex Reporting gives 

implementation managers the tools to view the number of documents on the portal, the 

number of users currently using the portal, and the number of users who have used the 

portal in the last 24 hours, in the last week, etc, etc. Usage and storage indicators like 

these are useful in showing that the new SharePoint portal is being utilized in your 

business. However, if collaboration and the improvement of work practices is a key goal 

of your SharePoint rollout, it is important to analyze deeper usage trends in order to 

demonstrate to the enterprise that these goals are being achieved. 
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The Collaboration Growth chart  

 

 

One of the most important indicators of user adoption of SharePoint is the growth in 

collaboration. An indicator of the health of enterprise collaboration is the degree to 

which a team works together to help grow corporate knowledge. The Nintex Reporting 

Collaboration Growth chart is an invaluable tool in measuring the growth in enterprise 

collaboration, by tracking the number of documents in the portal which have been 

updated by users who were not ǘƘŀǘ ŘƻŎǳƳŜƴǘΩǎ original author.  

Growth in collaboration demonstrates that the portal is being used as a platform to help 

knowledge development in the business. As an implementation manager, keep an eye of 

this metric as your SharePoint portal matures, and your user base skills-up to achieve 

the maximum benefit from the platform. During the early phases of a SharePoint roll-

ƻǳǘΣ ƛƴ ǇŀǊǘƛŎǳƭŀǊΣ ƛǘ ƛǎ ŀƭƭ ǘƻƻ Ŝŀǎȅ ŦƻǊ ǳǎŜǊǎ ǘƻ ǎŜŜ {ƘŀǊŜtƻƛƴǘ ŀǎ ŀ άǎƛƳǇƭŜέ ǊŜǇƭŀŎŜƳŜƴǘ 

for a network drive or other online archival resource. As content is migrated to 

SharePoint, old habits are often transferred as well ς while users might find SharePoint a 

convenient place to store their own files, very little collaboration or sharing occurs 

outside these discrete άǎƛƭƻǎέ ƻŦ ŎƻƴǘŜƴǘΦ Lƴ ǘƛƳŜΣ ŀ ǊƛŎƘ ŎƻƭƭŀōƻǊŀǘƛƻƴ ǇƭŀǘŦƻǊƳ ōŜŎƻƳŜǎ 

nothing more than an expensive file share for users to store their stuff.  

Check the Collaboration Growth chart often throughout the various phases of your roll-

out project to ensure your business gets the maximum benefit from SharePoint. 
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The My Sites summary  

 

 

My Sites (available in MOSS 2007) are a great way to get new users introduced to and 

using SharePoint, providing them with a place to save and share their documents, tools 

to manage their corporate profiles, and the facility to search for, connect and 

collaborate with others in the business. When a new SharePoint user creates and 

configures a My Site, they immediately learn valuable SharePoint skills, with the added 

advantage that they have created for themselves a powerful, extensible toolset they can 

continue to build-out over time to achieve increased benefits from the SharePoint 

portal. 

The Nintex Reporting My Sites summary gives MOSS administrators valuable insight into 

the number and usage of My Sites on their corporate portal.  

The My Sites roll-up summary gives you information about: 

¶ The total number of My Sites on your portal 

¶ The number of My Sites viewed in the last 30 days 

¶ The number of My Sites modified in the last 30 days 

¶ The average size of a My Site 

¶ The average age of a My Site 

Implementation managers can keep an eye on this dashboard to gauge the growth and 

ƳŀǘǳǊƛǘȅ ƻŦ ȅƻǳǊ ǳǎŜǊǎΩ {ƘŀǊŜtƻƛƴǘ ǎƪƛƭƭǎ ŀƴŘ ǇǊƻŦƛŎƛŜƴŎƛŜǎΦ 

 

The Content Creators summary  
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So called Content Champions are important to the success of your SharePoint rollout. 

Successful adoption by key players across your enterprise can have a powerful knock-on 

effect; satisfied users will evangelize to others, and help grow user acceptance of your 

new system. Nintex Reporting provides the Content Creators summary dashboard to 

help portal implementers identify these key individuals early on. The Content Creators 

roll-up summary gives you information about: 

¶ Who the most active content creators on your portal are, and 

¶ The numbers of items created, per content creator 

 

Use the Content Creators summary to identify individuals who are enthusiastic about 

SharePoint; these people can become your partners in the implementation of your 

portal. Reward them with extra training and other learning resources. Keep referring to 

this dashboard throughout the implementation to keep an eye on the contributions (and 

enthusiasm) of your content champions. 

 

1.2.6 7ÈÏȭs using it? 

Site Activity chart  

 

 

The Site Activity chart gives implementation managers a raw, real-time indication of how 

many people have been using your portal over the last twenty-four hour period. 
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1.2.7 Collaboration analysis  

Collaboration summary  

 

Collaboration is an important indicator of the health of a SharePoint portal. 

Collaboration identifies documents on the portal which are being shared, updated and 

viewed by more than one person. A large proportion of documents on the portal not in 

collaboration indicates that your SharePoint implementation is in effect being used like a 

very expensive file share; if collaboration is one of the business goals of your roll-out, 

you will want to look closely at the Collaboration summary statistics to observe the 

effect in the business. 

The Collaboration summary allows you to:  

¶ Observe document activity trends across the organization: view the number of 
documents in collaboration (Shared) being updated, as compared to Isolated (single-
user) documents  

¶ Compare the most viewed documents: Shared or Isolated 
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SECTION TWO 

Nintex Reporting for IT 

Managers 

 



 
 

Nintex Reporting 2008: Report Overview  25 
 

2.1 Take control of your SharePoint portal  

Implementing and running a SharePoint portal can be a challenging prospect for most IT 

Managers. While it might be easy to install, configure and administer a small SharePoint 

installation, a successful rollout often sees demand and user numbers increase 

dramatically, requiring the rapid addition of more resources to match demand. As 

SharePoint matures to become an integral line-of-business application, maximizing 

uptime and server performance becomes paramount. Nintex Reporting gives IT 

managers the tools to monitor the performance of their SharePoint portals in real-time, 

and the data to anticipate and plan for future resource or infrastructure investment. 

2.1.1 Calculate departmental use  and allocate costs  

Nintex Reporting shows you ǿƘƛŎƘ ŘŜǇŀǊǘƳŜƴǘǎ ŀǊŜ ǳǎƛƴƎ ȅƻǳǊ ǇƻǊǘŀƭΩǎ ǊŜǎƻǳǊŎŜǎΣ ŀƴŘ 

the most active users. Get the statistics you need to charge-back and cross charge for 

departmental use of your SharePoint portal. 

2.1.2 Identify how your resources are used   

Drill-down into the details of your content stores with Nintex Reporting statistics on file 
types, team site size and content database growth.  

2.1.3 Assess system performance  

Successful SharePoint rollouts often see dramatic user uptake, with a corresponding 

growth in storage requirements and processor load. As the SharePoint installation 

matures, it becomes harder to ensure system performance and reliability. For IT 

Managers keen to ensure quality and performance for their users, the real-time statistics 

on resource allocation and CPU usage Nintex Reporting provides are vital tools to ensure 

imminent challenges are forecast and dealt with. 

2.2 Justify your infrastructure investment now, plan for the future  

2.2.1 Departmental charging & Cost Allocation  

For many IT Managers, it is critical to know who the users of their SharePoint portal are, 

in order to recoup costs and charge departments accordingly. For this purpose, Nintex 

Reporting makes available tools to view the most Popular Sites and Team Sites Size.    
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The Popular Sites summary  

 

The Popular Sites summary helps IT managers identify which sites on their portals are 

the most popular, and are attracting the most traffic.   

 

The Team Site Size chart  

 

The Team Site Size Chart displays the size of the document collection for each team site. 

Use the Data being compared control to alter the data being displayed to the number of 

documents, document size or the percentage of total Document Size. 
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2.2.2 Resources consumed 

Storage summary 

 

The Storage summary is a real-time indication of:  

¶ The number of content databases in your SharePoint installation 

¶ The total size of those content databases 

Use this high-level metric to see at a glance the amount of raw disk space your 
SharePoint farm is currently consuming, and to monitor trends over time.   

 

Document Storage chart 

 

 

Document Storage shows the disk space used for the storage of documents in your 

SharePoint libraries, charted over several months. Click on any of the displayed months 

to see in-detail statistics for the selected time period. 

 



 
 

28     Nintex Reporting 2008: Report Overview 
 

 

 

Team Sites summary 

 

 

The Team Sites summary rolls-up useful information about the various team sites in your 

SharePoint site collection. This includes:  

¶ The total number of team sites 

¶ The number of team sites viewed  and modified in the last 30 days 

¶ The average size and age of your  team site 

 

Team Sites is useful to measure the overall popularity of your SharePoint installation, by 
showing the growth in the number of team sites, and how often those sites are viewed 
and modified. The Average age of a team site is a good indicator of how dynamic your 
SharePoint portal is; lower numbers suggest many topical sites are being created on an 
ad-hoc basis to meet emerging business requirements. Keep an eye on this metric to 
ensure the infrastructure is sufficient to support the load. 
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My Sites summary 

 

The My Sites summary is similar to Team Sites, but focuses specifically on the SharePoint 
My Sites created by users. Information displayed includes: 

¶ Total number of My Sites 

¶ The number of My Sites viewed and modified in the last 30 days  

¶ The average size and age of  My Sites in your installation  

 

If your organization is using My Sites, keep an eye on this summary to measure the 
business benefits of utilizing this functionality against the cost of the IT resources 
committed to it. 

 

2.2.3 Site Activity  

Users summary 

 

The Users summary shows the number of users of your portal, including: 

¶ The Total number of users, and 

¶ The number of Active users, in the last 24 hours and over the last week 

 

2.2.4 Infrastructure planning  and analysis  

IT managers responsible for managing successful SharePoint portals will appreciate the 

Content Database and User growth charts. Both charts provide a drill-down facility and 

in-detail summary information, helpful to keep an eye on user and database growth 

trends, and invaluable for managers planning for long-term infrastructure investments. 
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Content Database Growth chart  

 

 

SharePoint is only as powerful as the SQL Server backend that hosts the information and 

contentτprepare your support infrastructure for imminent or future growth by using 

the Content Database Growth chart to examine your SharePoint Content database 

growth over several months. Drill-down to view information about the amount of disk 

space used and required, and to see the number of sites your database collection will 

support. 
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User Growth chart  

 

 

Use the User Growth chart to see the number of active users over a period of six 

months, one month, or even hour-by-hour over a period of one day. Detailed drill-down 

charts give you the power to observe not just the busy times of the month and the week 

for your portal, but the most active times of the day. The User Growth chart is a handy 

tool for tracking down surges in use which may affect the response time and general 

performance of your portal. 
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2.2.5 Performance analysis  

Two of the most important real-time metrics to analyze the performance of your 

SharePoint portal are made available through the CPU Usage and Memory Usage 

performance charts.  

 

CPU Usage chart 

 

 

The CPU Usage chart gives you an easy to use hour-by-ƘƻǳǊ ǾƛŜǿ ƻŦ ƭƻŀŘ ƻƴ ǘƘŜ ǇƻǊǘŀƭΩǎ 

central processor. Use this to ensure you have enough server resources to match the 

load, identify specific periods of ǇŜǊŦƻǊƳŀƴŎŜ άōǊƻǿƴ-ƻǳǘέ ŀƴŘ ƳƻƴƛǘƻǊ ǘƘŜ ƎŜƴŜǊŀƭ 

health of your SharePoint installation. The drill-down view provides a graph of 

performance plotted using 5 minute intervals, to give you even more granular 

performance information.  
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Memory Usage chart 

 

 

Similar to the CPU Usage chart, the Memory Usage chart displays the total memory 

usage of your SharePoint portal hour-by-hour, over a 24 hour period. A per-hour drill-

down is also provided, plotted by 5 minute intervals.   

 

2.2.6 Analyze SharePoint content  

In addition to the general tools Nintex Reporting makes available to the IT manager to 

assess the health of their SharePoint installation, some specific tools provide insight into 

the details of SharePoint content. One such tool is the SharePoint File Types chart.  
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File Types chart 

 

 

Going beyond raw metrics of database size and CPU load, the File Types chart presents 

specific information about the actual contents of your SharePoint content databases. 

The various types of files stored are displayed in an interactive click-through pie chart, 

with chart weights which can be generated by raw File Count or the relative File 

Volume.  

The chart allows you to quickly see what sort of files make up the bulk of your 

SharePoint content, and provides drill-down views so that you can examine where the 

files are located, the size of each file, when they were created, etc. 
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SECTION THREE 

Nintex Reporting for  

System Administrators 
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3.1 Guarantee system performance and integrity  

3.1.1 Keep your SharePoint portal  performing well  

To ensure that your SharePoint installation is performing optimally, it is important to 

keep a close watch on some key performance indicators at regular intervals over time to 

establish a server performance baseline, even when there are no problems. The Nintex 

Reporting System Administrator dashboard gives you the information you need to 

ensure the optimal performance of your SharePoint portal. 

3.1.2 Anticipate future infrastructure requirements  

By regularly checking the health and capacity of your SharePoint portal using the System 

Administrator dashboard, you will be able to better anticipate future infrastructure 

requirements and plan for staged updates. 

 

3.2 Tame the SharePoint beast  

3.2.1 Assess Performance and Capacity 

Most Content Populated Sites chart 

 

 

The Most Content Populated Sites chart displays the team sites on the portal with the 

most content. The chart can be updated live (using the drop-down menu at the bottom 

of the control) to display the number of documents, the size of the document storage or 

the percentage of total document storage. 
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¢ƘŜ ŎƘŀǊǘ ǇǊƻǾƛŘŜǎ ŀ άŎƭƛŎƪ ǘƘǊƻǳƎƘέ ŘǊƛƭƭ-down functionality, which opens a report that 

displays the details of the content within the selected team site. 

 

 

 

This list can be reordered using links on any of the published columns. 
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Document Storage Volume chart 

 

 

The Document Storage Volume chart displays the growth in the amount of disk space 

ǊŜǉǳƛǊŜŘ ǘƻ ǎǘƻǊŜ ǘƘŜ ǇƻǊǘŀƭΩǎ ŘƻŎǳƳŜƴǘ ŎƻƭƭŜŎǘƛƻƴΣ ƻƴ ŀ ƳƻƴǘƘ-to-month basis, over a 

six month period. Drill-down to get weekly, daily and hourly growth information for any 

time period within the sample. For any of the sample periods, a Disk Size Required 

estimate is provided as part of the report summary. The Document Storage Volume 

chart is the easiest way for system administrators to get an overview of a site 

ŎƻƭƭŜŎǘƛƻƴΩǎ ƎǊƻǿǘƘ ǘǊŜƴŘ ŘǳǊƛƴƎ ŀ ǎŀƳǇƭŜ ǇŜǊƛod. 

 

Storage summary 

 

The Storage summary is a real-time indication of:  

¶ The number of content databases in your SharePoint installation 

¶ The total size of those content databases 
 

Use this high-level metric to see at a glance the amount of raw disk space your 
SharePoint farm is currently consuming, and use it to monitor trends over time.   
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3.2.2 Forecasting resource use and growth  

Team Sites summary 

 

 

Use the Team Sites summary to view the total number of team sites, the average size 

and age of a team site, and the number of sites viewed and modified in the last 30 days. 

Use Team Sites to get an insight into your ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ knowledge holdings, and the 

sites which are the most popular and the most up-to-date.   

 

Number of Team Sites Created chart  

 

 

The Number of Team Sites Created chart provides real-time statistics about the sites 

created by your users, displayed on a six month line graph, with monthly and daily 

statistics provided as drill-down charts.  

Creating a new SharePoint Team Site consumes substantially more resources than just 

adding a new document library or list to an existing site. As new and inexperienced 
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SharePoint users often unwittingly create unnecessary team sites (where the addition of 

one or two libraries or lists would suffice) keeping an eye on the Number of Team Sites 

chart is a useful way of preventing the size of your Site Collection from blowing out 

unnecessarily, particularly during the early stages of a portal roll-out. 

 

My Sites summary 

 

 

The My Sites summary gives you information about the total number of My Sites that 

have been created on the portal, the average site size and age, and the sites which are 

the most popular and the most up-to-date.  

Use the My Sites summary to see the number of My Sites on your portal, and monitor 

the resource implications over time. An increase in the number of My Sites is a good sign 

of the success of your SharePoint portal, as users begin to adopt it as a personal 

productivity and collaboration tool. However, this success must be managed carefully by 

the system administrator over time to ensure available resources are properly allocated. 

The My Sites summary is invaluable in helping to identify usage trends when planning 

for additional infrastructure and capacity investment. 

 

Documents summary 

 

 

The Documents summary shows the total  number of documents in the portal, the 

number of those documents which have been viewed in the last 30 days, the number 

modified in the last 30 days and the average document size. A high number of 

Documents modified by multiple users indicates that users are using your SharePoint 

environment as a collaboration platform to develop and build documents, working 


