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Welcome to Nintex Reporting

Nintex Reporting is a serwased reporting tool that allows you to monitor, audit, and

gain valuable insight from the content and activity informatemmtinuedwithin your

Microsoft SharePoint portal. An innovative product custom designed from the grapn
Nintex Reporting gives you unprecedented power to explore workplace usage, trends and
behaviors With Nintex Reporting, everyone from system administrators to business
owners can access online reports and key information dashboards targeted todleeir

Visually and functionally, Nintex Reporting surpasses the traditional reporting experience,
providing appealing, interactive wettased charts whichtilized KS L2 6 SNJ 2 F a A ON.
advanced new Silverlight technology. Users can hover over a datbtpdotus on

specific information, click on a bar to dilbwn to finer detail or scroll through pages of

data in an instant, all without needing to install special charting software.

Nintex Reporting includes an extendable range of summary statistecsiaws built

around specific information consumer scenarios, suclT ddanagey Implementation
Manager, andKnowledge ManagemDashboards specially tailored for these roles include
roll-ups and drildown reports that enable navigation through layersdata, and

interactive reports that make it easy to alter comparison data live in the models at run
time. In addition, rich synopsis information on such topics as site activity and document
collaboration is provided through statistical summary panels tid¢o the various

report consumers.

Nintex Reporting 2008Report Overview 7
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1.1 Benchmark the success of your SharePoint rollout

One of the key objectives of any SharePoint rollout is to empower users and free IT from
day-to-day administration to focus on bigger issues. Nintex Reporting helps businesses
analyzethe progress of a SharePoint rollout against goals, measure userskillgptake

of the new system, and provide tools that let implementation managersdaiNn to

assess their success. Some specific activity benchmarks irciatiezinghe level of
collaboration, whds using the portal, and/hich sites are the mogiopular.

1.2 Get the facts on use and collaboration

1.2.1 Understand Usage

Understanding who is using your new SharePoint portal, and how they are using it, is
important to know when assessing the success of your implementation project. The
Documentsaand Team Sitesoll-up summaries cadisclose some important trend
information about the ways in which your SharePoint site is being used.

The Documents summary

Documents

Total documents 61,825 4t
Documents viewed in the last 30 days 5,316 4
Documents modified in the last 30 days 3,299 {4
Documents modified by multiple users 132 f+
Average document size 0.36 MB =

TheDocumentsoll-up summary gives you information about:

The ptal number ofdocumentsstored in the portal

The number of thoseatumentswhich have beewiewed in the last 30 days
The number of dcumentswhich have beemodified in the last 30 days

The number of dcumentswhich have beemodified bymore than one user, and
The averagesize ofdocument in the portal

= =4 4 4

Document use is a crucial mettawbe considered imssessinghe success of a

SharePoint rolbut. Increases in the number of documents stored in your SharePoint
portal shownot onlythat your2 NB | Y A Uskrshdve tife(sEillmecessaryo create
document libraries and uploadocuments into your portal, but that there has been a
user acceptance of the benefits of storing their intellectual property and other corporate
knowledge in your new system.

If your busings goal in implementing SharePoint was to increase the amount of

collaboration across yowrganizatior &2 dzQf f o6S gl yaAy3a G2 1SSL
Documents viewed in the last 30 dayatistic to ensure that your SharePoint
SYP@ANRYYSY( A& DSEA YR tdd SR NT &I A2 yafa Ll OS:E 6KS

Nintex Reporting 2008Report Overview 9
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documents.

Comparisorof the numberof Totaldocumentsstored in your portal against the number
of Documents modified byultiple userscan give you an idea of the degree to which
collaboration $ happening in youorganization Large numbers of documents with very
low numbers of multiple user modification suggest that, while your users may have
adopted your new portainformationA & & ( A in the oéganizdtien Sith dittle
sharing of knowledge amongst individuals and across teams. Moreover, this trend shows
that the opportunity to use SharePoint specifically as a collaboration spawseng the
targetedSharePoint prject, team and document collaboration toaj$has been lost, or
underutilized As an implementation manager, you can use the-tiea¢ power of this
dashboard information tadentify these trends during the early stages of portal-calt,
and take the stpsnecessaryvithin the organizationto promote the benefits of
collaboration,beforeunhealthy or unproductive work patterns become ingrained in
your2 NH | Y A UskrsbibRsin€ss culture

The Team Sitessummary

Team Sites

Total team sites 1,002 4
iewed in the last 30 days 295
Modified in the last 30 days 108 4+
Awverage size 23.27 MB f#
Awverage age (in days) 671 =

TheTeam Sitesoll-up summary gives you information about:

1 The btal number ofteam siteson your portal
The number of team sites accessed in kst 30 days
The number of sites odified in the last 30 days

The arerage sizef each team s#, and

= =2 =4 =

The aerage ag®f each team site

TheTeam Sitesummary gives you the most #p-date information about the number

of team sites on your SharePoint portal, how large they are, how dfteypare used

and howfrequentlythey are updatedCompare theViewed in the last@daysstatistic
against theTotal Team Sites tiind out exactly what percentage of your portal is actually
being used by employees in yoonganization Modified in the last 30 daygives you a
good idea about how ufo-date you portal is, across the kard.

10 Nintex Reporting 2008Report Overview
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1.2.2 Examine Trends

The Userssummary

Users

Total users 116 4+
Active users over the last 24 hours 97 1
Active user over the last 7 days 109 4

TheUsersroll-up summary gives you information about:

1 The total number ofuserscurrentlyusingthe portal
1 The number ofisersactive on the portabver the last 24 hours
1 The number of users active on the portal otee last 7 days

At a very fudlamentallevel the Userssummary gives you some raw information about
how popular your SharePoint portads been over the last week, the last 24 hours, or
right now.Use thissummaryto quicky see if portal use is trending up or down.

The Popular Sites chart

Site:
Events

|

Knowlzdge Centra

I

Projects
Technaologies

The Sandpit

Mimtex

... Gentral Help Desk
Solution Genire
Fictures

..b Central - 207412

SEEEEEEREE
1

Sezarch Centre

150 200 450 E00 750 200

=]

Mext

ThePopular Siteshartgives a good overview of the most popular team sites on your
portal, calculated by the number sfte eventghat have occurred on each sjtever the
current reporting cycleAsite eventcould be a document being uploadén viewed
from, or updatedin a SharePoint document library. Or, it couldthat a new itemwas
added to a SharePoint list or calendar, oreasistingone edited. Whateveit might be,

Nintex Reporting 2008Report Overview 11
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the more events (broadly speaking) which occur on a team site, the more that site is
being usedy employees in yousrganization and the moreuseful that sitesto your
businessClicking on any of the bars of the chart will allow you td-down to theSite
Activityroll-up information pane(shown below)which gives full details of the site in
guestion, and related additional information, suckvehether any SharePoir8ite
Eventshave been excluded from the scope of this particular report.

TR

Reporting

Site Activity (details)

Site Activity (details)

Report Parameters

Site Collection

= Team Site

Start Date

End Date

Exdude Images
Exdude System Files
SharePoint Event
SharePoint Object
Login Mame

Lrl

Search Query
Search Scope

knowledge Central
Projects

2008-07-04 12:00 PM
2008-08-04 12:00 PM
Yes

es

Any Event

Any Ohject

There are no items to show in this view,
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1.2.3 Measure Return on Investment

The Unique Userschart

Start Date: 3:00 AM
Usgers: 2

12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
.00 AM
£:00 AM
700 AM
2:00 AM
2:00 AM

10:00 AM

11:00 AM

12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
2:00 PM
7:00 PM
2:00 PM
2:00 PM

10:00 PM

11:00 PM

Change the data being compared Users -

TheUnique Usershart allowsmplementationmanagers to view the number of unique

userswho have used, or the number ofdiscreteactionsthat have taken place ogthe

portal in the last 24 hours, across the entire site collection. Thigjue Userlne graph

showsthe number of users, or actions (set using the ddmpvn dialog box at the base

of the chart) mapped againsthourly @ SIYSy Ga> RA&AGNAOdzESR | f 2
horizontal axis.

I ftAO1TAY3 2y |yeée 2F (K Sowa XNéwlslioirg thg derifs af alp A  f
the users that were using the portal at the time selected.
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Unigue Users (details)

Unique Users (details)

Report Parameters
= Site Collection  All Site Collections
= Team Site All Site Collections
= Start Date 2008-10-04 5:00 PM
= End Date 2008-10-04 5:00 PM

Usert

Tiin Tacke
James Tyzack
SiteScope Reader

For implementation managers, théniqueUserschart is an excellent way of gathering

raw data which can be used to assess the level of user adoption of your new SharePoint
portal, and report the success of your implementation against the initial business case.
Unique Userss easy to use and chkoften; should you find that user acceptance is

under target,checkinghis reportfrequentlycan alert you to this trend and allow you to
quickly take remedial action.

The Document Growth chart

Month: April 2008
Disk Size Required (MB): 1852357025

23

18
7

15

March 2008 April 2008 May 2003 June 2005 July 2008 August 2003
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TheDocument Growtlthart showghe growth in theamount of disk space required by

the LJ2 NJi I f Q &collR@idd daly &ryoittiio-month basis. The line chart graphs the

Disk Size Requiréd2 & 2NB GKS 02ttt SOlA2y 6aKz2gy 2y
thousands of megabytes) against a six month time danMboving the cursor across the

length ofthe graphchanges the summary information displayed in the-teft hand

O2NJYSNJ F2NJ SI OK 2tiSis tleFuickekt Sray FoNiinplékéntatioy” 2 R S
managers to get an overview of the dimension of thevgifoof a site collection over a

sample period.

For more detailed information, clicking on a chart node will op&oaument Storage
Growthdrill-down chart.

Document Storage Growth (daily)

Document Storage Growth (daily)

Report Parameters

s Site Collection  All Site Collections

= Team Site All Site Collections

Start Date
Digk Size Required (ME):

13.025
7.8

17.955

17.82

Disk Size Required (MB) (thousands)

17.585

17.25
21/03/2008 110472008 20452008 20472008 40472008 END472008 /0452008 70452008 20452008 Si0472008
Start Date Next

Nintex Reporting 2008Report Overview 15
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tKAa tAYS OKINI aK2ga

Y2y KQ&

HRdeyi K 2 F

To display all the days in the charted month, clickext button provided in the lower,

right-hand corner.

r e e
=
5
A
4
(,:'“
20472008 /0472008
? Next
1

In additionto the line chart, theDocument Storage @Gwth drill-down view provides a

line-by-line summary of the disk space consumed by the site collection on any given day

of the sample range.

Start DateT
31/03/2008
1/04/2008
2042008
3/04/2008
4f04/2008
5/04/2008
6/04/2008
7/04/2008
8f04/2008
9/04f2008

16 Nintex Reporting 2008Report Overview

Disk Size Required
17.44 GB
17.46 GB
17,45 GB
17.52 GB
17.53 GB
17.53GB
17.53 GB
17.55 GB
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1.2.4 System Reporting

The CPU Usagehart

Occurred: 2008-Sep-29 12:00:00
Value: &.44

o o =] =] =] o o =] o o =] =] =] o o =] o o =] =]
2 @ @ @ @ @ @2 @ @@ @ @ @ @ @ @ 9 o @ 9 o
o2 o (=] (=] (=] =] (=] (] o2 o (=] (=] (=] =] (=] (] o2 o (=] (=]
R R T - T T T - N I~ N = I = I~ R - T T~ B B B - B - B -
o - 4 o =+ iy L) = o ) o — o4 Lot =+ Ly o b= o (]
(=] (=] (=] =] (] (] [ =] (=] (=] (=] — — ~— -— ~— -— — -— -— -—
3] 5] =] o o =] 2] =] 3] 5] =] o o =] 2] =] 3] 5] =] o
(%} (%} (%} (%} o d o [} (%} (%} (%} (%} 4 d o [} (%} (%} (%} (%}
do& A& & & & & & & & & & & & & & & & & &
o o o o o o o o o o o o o o o o o o o o
oo o oo (=] oo o oo [=r] oo o oo (=] oo o oo [=r] oo o oo (=]
© ¢ o o O @ o O O O O @ o o e o0 o o o

MNext =

TheCPU Usagehart allows an implementation manager to survey in firggained detalil
the relative performance othe SharePoint server hardware over a period of several
hours. As with many of the line graphs, clicking on a node will open -aolith view
displaying the specificdetat & 2F GKS LISNF2NXI yOS 27F
minute time intervals (by default).
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Performance Counter Report

Performance Counter Report

Report Parameters
» Performance Watch Name  Total CPU
= Computer Any Computer
= Start Date 2008-10-06 2:00 PM
= End Date 2008-10-06 3:00 PM
= Interval 5 minutes
Occurred:
Value:
a5
21
LE]
=W
m
>
13
2
[
8 a8 a 8 8 8 a 8 8 8 a
-] g = = g g 2 g g g g
= i i . o = o . = = g
g g g 8 g g g 8 8 g g
B B B B B B B B E B B
Q [#] [#] [#] a a [#] [#] [#] Q [#]
@ @ b i @ @ b i ol @ @
§ 5 5 . 3 5 5 . . § 5
Occurred

In addition, the drildown view provides lineby-line summary of the performance
counter values for each of the sampled time intervals.
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Occurred T Value
2008-0ct-06 14:00:00 23.54
2003-0ct-06 14:05:00 12,97
20083-0ct-06 14:10:00 10.42
20053-0ct-06 14:15:00 8.53
20083-0ct-06 14:20:00 8.15
2003-0ct-06 14:25:00 7.89
20053-0ct-06 14:30:00 7.60
2008-0ct-06 14:35:00 9.58
2008-0ct-06 14:40:00 7.81
2003-0ct-06 14:45:00 0,77
2008-0ct-06 14:50:00 12.96
2008-0ct-06 14:55:00 8.01

AnalyzingCPUJsagegives implementationmanagers some vital granular information
about the periods during which the portal is under greatest load. This information can
be very usefuivhenmapped againsthe business context of the SharePoint
environment, helping manags to build rich models of how, when and why their users
are accessing their portal, in what numbers, and for what purpose.

1.2.5 Measure deeper user adoption and u ptake trends

For a manager who must report on tBaccess of a SharePoint implementatitirere

are someobvious indicators of successs previously discussed, Nintex Reporting gives
implementation managers the tools to view the number of documents on the portal, the
number of users currently using the portahd the number of users who hawsed the
portal inthe last 24 hours, in the last week, etc, dilsage andtorageindicators like
theseare useful i,showingthat the new SharePoint portal is beingjilizedin your

business. However, if collaborati@md the improvement ofvork practies is a key goal

of your SharePoint rollout, it is important tanalyzedeeperusage trendsn order to
demonstrate to the enterprise that these goals are being achieved.

Nintex Reporting 2008Report Overview 19
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The Collaboration Growth chart

Month:
Documents Updated By Non-Authors:

March 2008 April 2008 May 2008 June 2008 July 2008 August 2008

One of the most important indicators of user adoption of SharePoint is the growth in
collaboration.An indicator of the health ofrgerprise collaborations the degree to
whichateamworkstogetherto help grow corporate knowledge. The Nintex Reporting
Gollaboration Growtlchartis an invaluable tool in measuring the growth in enterprise
collaboration, by trackinthe number of documents in the portal which have been
updated by users who were ngtK I i R 2 @ignaSaytioQ &

Growth in collaboratiordemonstrates that the portal is being used as a platform to help
knowledge development in the business. As an implementation man&gep an eye of

this metric as your SharePoint portal matures, and your user basegkilb achieve

the maximum benefifrom the platform During the early phases of a SharePointroll

2dzi AY LI NIAOdz FNE AG A& IFff G22 SlFae& F2N
for a network drive or other online archival resouréescontent is migrated to

SharePoint, olthabits are often transferred as welf while users might find SharePoint a
convenientplace to store their own files, very little collaboration or sharing occurs

outside thesediscreted A A f 24¢ 2F 02y aGSyidod Ly GAYSZT | NA
nothing more than an expensivfde sharefor users to store their stuff.

Check theCollaboration Growtlthart often throughout the various phases of your toll
out project to ensure your business gets the maximum benefit from SharePoint.
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The My Sitessummary

My Sites

Total My Sites 121 =
Wiewed in the last 30 days 14
Modified in the last 30 days 15
Syerage size 11.14 ME
Awverage age (in days) 255 4

My Siteqavailable in MOSS 2007) are a great way to get new users introduced to and
using SharePoint, providing them with a place to save and share their documents, tools
to manage their corporate profiles, and the facility to search for, connect and
collaborate with others in the busines#/hen a new SharePoint user creates and
configuresa My Sie, theyimmediatelylearnvaluable SharePoint skillwith the added
advantage that they have created for themselves a powerful, extensible toolset they can
continue to buildout over time to achieve increased benefits from the SharePoint

portal.

The Nintex Reportiniyly Sitessummary gives MOSS administrators valuable insight into
the number and usage dfly Siteson their corporate portal.

TheMy Sitegoll-up summary gives you information about:
The total number oMy Siteson your portal

The number oMy Sitesviewed in the last 30 days

The number oMy Sitegnodified in the last 30 days

The aerage sizef aMy Site

= =/ =2 A4 -2

The arerage ag®f aMy Site

Implementationmanagers can keep an eye on this dashboargaiegethe growth and
YEGdzNRGe 2F @2dzNJ dZaAaSNRQ { KIFINBt2Ayd aiAtfta |

The Content Creators summary

User Items Created |
# Dean Lane 2,289
#® Elyse Jenkins 784
# Alew Pizarro 745
nintexLists 463
NT AUTHORITY\sy=tem 359
next =
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So calledContent Champiorare important to the success of your SharePoint rollout.
Successful adoption by key players across your enterprise can have a powerfubknock
effect; satisfiedusers willevangeliz¢o others, and help grow user acceptance oty

new system. Nintex Repting provides theContent Creatorsummary dashboard to

help portal implementerddentify these key individuaksarly on TheContent Creators
roll-up summary gives you information about:

1 Who the most active content creators on your portal are, and

1 Thenumbers of items created, per content creator

Use theContent Creatorsummary to identify individuals whare enthusiastic about
SharePoint; these people can become your partners in the implementation of your
portal. Reward thenwith extratrainingand dher learning resources¥eep referring to

this dashboard throughout the implementation to keep an eye on the contributions (and
enthusasm) of your content champions

1.2.6 7 E Is@ising it?
Site Activity chart

Start Date:
Actions:

= E E E E E E E E E 2 OE B E B2 o2 o2 o2 2 2 2 = = =2
d oF oF oF oG oG G G oF G o o O o o o o o o o o o O &
[ R o I o I e e e e = | R o I s I o s e e N N =
B BB 8668606860688 8686606860666 a688
o~ M ow M @ M @ L r— Mo~ M oW oy M e~ o o o
ooy @ op o @ oy @ oo @ T T T o oo op oy o ooy @ op oo T T
oo o DO DD D00 DD DD DD DD DD DO DD D o @m
o o o o o o0 ooo6o6oooo o oo 606060
Fr L B, S [ [, B s, B s e s i s, (G, s, |, B, s, [ s =]
H 3 @ @ ¢ ¢ & ¢ o & & N N & & & ¢ ¢ ¢ & & & o N
EEEEEEEEEEESEEEEEEEEEEEE
ZZ 3322228z ag3a a2

TheSite Activitychart gives implementation managers a raw, riae indication of how
many people have been using your portal over the last twdaty hour period.
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1.2.7 Collaboration analysis

Collaboration summary

Collaboration

Shared Document Updates 132 4
Izolated Document Updates 3,299 i1
Shared Updates Ratio 4,00%
Shared Document Views 1,539 4
Izolated Document Views 5,316 4
Shared Views Ratio 28.95% 1t

Collaborationis an important indicator of the health of$harePoint portal

Collaboration identifies documents on the portal which are being shared, updated and
viewed by more than one person. A large proportion of documents on the portal not in
collaboration indicates that your SharePoint implementation isffact being used like a
very expensive file share; if collaboration is one of the business goals of yeout;oll

you will want to look closely at th€ollaboration summarstatistics to observe the

effect in the business.

TheCollaboratiorsummary allow you to:

1 Observe dcument activity trends across tlerganization viewthe number of
documents in ollaboration Shared being updated, as compared tsolated(single
user)documenst

1 Compare the most viewed documentharedor Isolated
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([0 Reporting

2008

SECTIONIWO
Nintex Reporting for IT
Managers

24 Nintex Reporting 2008Report Overview



(1) Reporting

2.1 Take control of your SharePoint portal
Implementing and running a SharePoint portal can be a challenging prosp&cosiT
ManagersWhile it might be easy to install, configure and administer a small SharePoint
installation, a successfubllout often sees demand and useumbersincrease
dramatically, requingthe rapid addition of more resourcée match demand. As
SharePoint matureto becomean integralline-of-businessapplication,maximizing
uptime and server performance becomes paramount. Nintex Reporting gives IT
managesthe tools to monitor the performance of their SharePoint postal reattime,
and the data to anticipatand plan for future resource or infrastructure investment.

2.1.1 Calculate departmental use and allocate costs

Nintex Reportinghowsyous KA OK RSLI NI YSy(da | NBE dzaiy3d &2d
the most active usergzet the statistics you need to charpack and cross charge for

departmentl use of your SharePoint portal.

2.1.2 Identify how your resources are used

Dril-down into the details of your content stores with Nintex Reporting statistics on file
types team site sizand content database growth.

2.1.3 Assesssystem performance

Successful SharePoint rollouts often see dramatic uptake,with a corresponding

growth instoragerequirementsand processor loadAs the SharePoint installation

matures,it becomes harderto ensure system performance and reliabiligor IT

Managers keen to ensure quality and performance for their users, thetimalstatistics

on resource allocation and CPU usage Nintex Reporting provides are vital tools to ensure
imminent challenges are forecast and dealt with.

2.2 Justify your infrastructure investment now, plan for the future

2.2.1 Departmental charging & Cost Allocation

For many IT Managers, it is critical to know whe users of theiSharePoint portadre,
in order torecoupcosts and charge departments accordinglgr this purpose, Nintex
Reporting makes available tools to view the mBepular Siteand Team Sites Size
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The Popular Sites summary

Site Events L
kKnowledae Central 374
Projects 361
Technologies 112
The Sandpit 63
Mintex 48
Knowledge Central Help Desk 46
Solution Centre 45
Pictures 39
Web Central - 301412 38
Search Centre 37
next =

ThePopular Sitesummary helps IThanagers identify which sites on their portals are
the most popular, and are aticting the most traffic.

The Team Site Sizechart

Team Site:
% of Total Documents:

Mintex

Solution CGentre

Projects

Knowledge Central
.formance & Culture
OBS Social

Pictures

OBS Adelaide

Gustomers

Tarrance Benade

(=)
-
ka2
£
s

Change the data being compared % of Total Document Size -

TheTeam Site Sizéhartdisplayshe size othe document collection for eadleam site.
Use theData being comparedontrol to alter the data being displayed the number of
documentsdocumentsizeor the percentage of total Document Size
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2.2.2 Resources consumed

Storage summary

Storage
Mumber of content databases e
Total content database(s) size 78,203.00 MB

TheStoragesummary is a reaime indication of

1 The rumber of content databasas your SharePoint installation
1 The btal size of thoseontent database

Use this higHevel metric tosee at a glance the amount of raw disk space your
SharePoint farm is currently consuming, and to monitor trends over time.

Document Storage chart

Document Storage

Month: July 2008
Digk Size Required (MB): 22387 046871

&

ey |

18

17

15

April 2008

May 2008

June 2008

July 2008
August 2008
Seplember 2008

Document Storagshows the disk spaagsedfor the storage of documents your

SharePoint librarieghartedover several months. Click on any of the displayed months
to see indetail statistics for the selected time period.
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Document Storage Growth (daily)
Document Storage Growth (daily)

Report Parameters

= Site Collection Al Site Collections
= Team Site All Site Collections

Start Date:
Digk Size Required (MB):

21975

MB) (thousands)
N
S

21845

Disk Size Required
N
3

21.715

21.85

30M04/2008  1/0772008 20772008 07/2008 4/072008 50772008 6/07/2008 T/O7r2008 80772008 &07/2008

Start Date Next

Team Sites summary

Team Sites

Total team sites 1,002 {4
wiewed (last 30 days) 295 4
Modified (last 30 days) 108 ft
Average size 23.27 MB
Average age (in days) 671 =

TheTeam Sitesummaryrolls-up useful information about the various team sites in your
SharePoint site collection. This includes:

f The ptal number ofteam sites

1 The number of team sites viewed and modified in ldt 30 days

1 The aerage sizeand age of your team site

Team Sitesis usefulto measure the overall popularity of your SharePoint installation, by
showingthe growth in the number of team sites, arbw often those sites areiewed

and modified.TheAverage agef a team site is a good indicator of how dynamic your
SharePoint portal is; lower numbers suggest many topical sites are being creatad on a
ad-hoc basis to meet emerging business requiremekeep an eye on this metric to
ensure the infrastructure isufficient to support the load
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My Sites summary

My Sites

Total My Sitez 121 o
Wiewed (last 30 days) 14
Modified (last 30 days) 15
Average size 11.14 MB ¥
Average age (in days) 255 4t

TheMy Sitessummary is similar tdeam Sitesbut focuses specifically on the SharePoint
My Sitescreated by users. Information displayed includes:

1 Totalnumber ofMy Sites
1 The number of My Sitesewedand modified in thdast 30 days

1 The aerage sizeand age ofMy Sitesn your installation

If yourorganizationis usingMy Sites, keep an eye on this summarynteasure the
business benefits aitilizingthis functionality against the cost of the i@sources
committed to it

2.2.3 Site Activity

Users summary

Users

Total users 116 4+
Active users (last 24 hours) 97 =
Active users (last 7 days) 109

TheUserssummary shows the number of usersyaiur portal, including:

M TheTotalnumber ofusers and
M The number ofActiveusers, in the last 24 hours and over the last week

2.2.4 Infrastructure planning and analysis

ITmanagers responsible for managing successful SharePoint portals will appreciate the
Content DatabasandUser growth chartsBoth chars provide a dritlown facilityand
in-detail summalyy information, helpful to keep an eye on user andtalaase growth

trends and invaluable for managers planning for ldegm infrastructure investments.
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Content Database Growth chart

Month:
Content Database Size (MB)

75
&0

45

15

March 2005 April 2008 May 2008 June 2005 July 2008

SharePoints only as powerful as the SQL Server backend that hosts the information and

Awgust 2002

contentt prepare your support infrastructure for imminent or future growth lsing
the Content Database Growtthartto examineyour SharePoint Content database

growth over seveal months. Drildown to view information about the amount of disk
space used and required, and to see the number of sites your database collection will

support.

Content Databases

Content Databases

Report Parameters
= StartDate  2008-08-31 12:00 FM

inside_wss_content 61053 6875 99%

[ INSIDE_Admin_WSS_Content 430.1875 1% \

Change the data being compared Disk Space Required (MB) -

Database Namet Server WebApplication Disk Space Required
INSIDE_Admin_WS5_Content meldb02 430,15 MB
inside_wss_content meldbo2 inside 59.63 GB

Nintex Reporting 2008Report Overview

Maximum Site Count
15,000
15,000

Warning Site Count
9,000
9,000



TR

([0 Reporting

User Growth chart
Month: May 2003
Unique Uszers: 0
120
100
a0
aa
40
20

a -

March 2008 April 2003 May 2008 June 2002 July 2002 August 2005

Use theUser Growtlthart to see the number of active users over aiperof six

months, one month, or even hotby-hour over a period of one day. Detailed ddtwn
charts give you the power to observe not just the busy times of the month and the week
for your portal, but the most active times of the day. Thser Growtlthart is a handy

tool for tracking down surges in use which may affect the response time and general
performance of your portal.
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2.2.5 Performance analysis

Two of the most important reaime metrics toanalyzethe performance of your
SharePoint portal arenade available through th€PU Usagand Memory Usage
performance charts

CPU Usage chart

Oceurred:
Value:

18
15

(=) (=) (=) =) o o o (=] (=) (=) (=) =) o o o (=] (=) (=) (=) =)
22 2 2 2 @ Q@ Q @ @ @ @ 2 6 2 g @ 2 g2 @
(=) =) =) =) =) =) o (=] (=) =) =) =) =) =) o (=] (=) =) =) =)
R B~ T T T T L~ B~ B~ B = T = L = T~ T~ B~ B~ B = B~ B
(] - 4 o =+ s ] = -} (=] ] - - o =+ i e P~ oy &
8 - 8§ 8 3 &£ 85 8 g 8 o 8 ¥ 0o~ 8 @
(=] (=] = [ [ [ [ o (=] (=] = [ [ [ [ o (=] (=] = [
o o o (%] od od (%'} o o o o (%] od od (%'} o o o o (%]
A A A A A A A A A A A A A A A A A & & &
o o o [ ] o [ [ o o o [ ] o [ [ o o o [
A R A A A R B B B A A A A
oo oo oo o o o o o oo oo oo o o o o o oo oo oo o
C O O O O 2B 0 O QO O 0 2 0O o0 e o002 oo

£
i
-1

TheCPU Usagehart gives you an easy to use hdayeK 2 dzZNJ OASg 2F 21 R 2V
central processor. Use this to ensure you have enough server resources to match the

load, identifyspecific periods dfJS NF 2 NXY | y-OD&I s o NFRBY Y2y A G2 N 1 KS
health of yourSharePoint installationhe dritdown view provides a graph of

performance plotted using 5 minute intervals,dose you even more granular

performance information.
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Memory Usage chart

Occurred:
Value:

pa
(=]
o

1.7

1.25

,0B-Sep-20 00:00,00

08-Sep-20 01:00:00
. 0B-Sep-20 02:00,00
. 0B-Sep-20 03:00,00
. 0B-Sep-20 04:00:00
. 0B-Sep-20 05:00,00
. 0B-Sep-20 0&:00,00
. 0B-Sep-20 07:00:00
. 0B-Sep-20 05:00,00
. 0B-Sep-20 02:00,00
. 0B-Sep-20 10:0000
. 0B-Sep-20 11:00,00
. 0B-Sep-20 12:00:00
. 0B-Sep-20 13:00,00
. 0B-Sep-20 14:00:00
. 0B-Sep-20 15:00,00
. 0B-Sep-20 16:00,00
. 0B-Sep-20 17:00,00
. 0B-Sep-20 18:00,00

f | 08-Sep-20 12:00,00

Similar to theCPU Usagehart, theMemory Usagehart displayshe total memory
usage of your SharePoint portal heloy-hour, over a 24 hour period. A peour drilk
down is also provided, plotted by 5 minute intervals.

2.2.6 Analyze SharePoint content

In addition to thegeneraltools Nintex Reporting makes available to the IT manager to
assess the health of their SharePdimgtallation,some specific tools provide insight into
the details of SharePoint content. One such tool is the SharePdnTypeshart.
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File Types chart

jpg 0%

gif 7%

nif 5%

tmp 5%

doc 4%
[0 pdi 2%
B oces 1%
B msg 0%
B i 0%

Next &

Change the data being compared File Count -

Going beyond raw metrics of database size and CPU loa#jleh&ypeshart presents
specific information about thactual contentof your SharePoint content databases.
Thevarious types of files stored are displayecgminteractive clickhrough pge chart
with chart weightswhichcan be generated by ratile Counbr the relativeFile
Volume

Thechartallows you to quickly see what sort of files make up the bulk of your
SharePoint contentand providesirill-down viewsso that you can examinghere the
files are located, the size of each file, when they were created, etc.

#Run Report
File Types (1 file type)
File Types (1 file type)
Report Parameters.
= Site Collection Al Site Collections
= File Type T™P
File Namet url TimeCreated TimeLastModified Volume
TMP3137.tmp /Solutions/images/TMP3137.tmp 26/05/2008 9:15:45 AM 26/05/2008 9: 15:45 AM <1KB
TMP3138.tmp /Solutions/images/TMP3138.tmp 26/05/2008 9:15:45 AM 26/05/2008 9:15:45 AM <1KB
TMP3139.tmp /Solutions/images/TMP3139.tmp 26/05/2008 9:15:45 AM 26/05/2008 9: 15:45 AM < 1KB
TMP313A.tmp /Solutions/images/TMP313Atmp 26/05/2008 9:15:46 AM 26/05/2008 9: 15:46 AM <1KB
TMP313B.tmp /Solutions/images/TMP313B.tmp 26/05/2008 9:15:46 AM 26/05/2008 9:15:46 AM <1KB
TMP313C.tmp /Solutions/images/TMP313C.tmp 26/05/2008 9:15:46 AM 26/05/2008 9: 15:46 AM <1KB
TMP313D.tmp /Solutions/images/TMP313D.tmp 26/05/2008 9:15:46 AM 26/05/2008 9: 15:46 AM <1KB
TMP313E.tmp /Solutions/images/TMP313E.tmp 26/05/2008 9:15:46 AM 26/05/2008 9:15:46 AM <1KB
TMP313F.tmp /Solutions/images/TMP313F.tmp 26/05/2008 9:15:47 AM 26/05/2008 9: 15:47 AM < 1KB
TMP3140.tmp /Solutions/images/TMP3140.tmp 26/05/2008 9:15:47 AM 26/05/2008 9: 15:47 AM <1KB
MO TALA g r A 5 s SRDZAL IR o | s ol e ORISR 5T Al A Dl AR I,
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3.1 Guarantee system performance and integrity

3.1.1 Keep your SharePoint portal performing well

To ensure thayour SharePoint installation is performing optimally, it is important to

keep a close watch on some key performance indicators at regular intervals over time to
establish a server performance baseline, even when there are no problems. The Nintex
ReportingSystem Administrator dashboard gives you the information you need to
ensure the optimal performance of your SharePoint portal.

3.1.2 Anticipate future infrastructure requirements

By regularly checking the health and capacity of your SharePoint portal usi&ystem
Administrator dashboard, you will be able to better anticipate future infrastructure
requirements and plan for staged updates.

3.2 Tame the SharePoint beast
3.2.1 Assess Performance and Capacity

Most Content Populated Sites chart

5700
4750
3800
2880
1800

850

i g I g = a 4 ]
TN A S N T T A
3
s § & & 2 EF 3 3 a
o 5 oo m . a3
5 k] 3 - m §
] = c o g
? : ¢ g
£ s
MNext
Change the data being compared Documents -

TheMost Content PopulatkSites chartlisplays the team sites on the portal with the
most content. The chart can be updated live (using the dtown menu at the bottom
of the control) to display theumberof documens, the size of the documerstorageor
the percentage of total documerstorage
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¢ KS OKIF NI LINE @A R Sdownlfundiiaddality, @hich dpérsB e that R NA f f
displays the details of the content within the selected team site.

& Results -- Webpage Dizlog ==

"Run Report

Team Site Documents (details)
Team Site Documents (details)

Report Parameters
= Site Collection Knowledge Central
= Team Site Pictures
= Start Date
= End Date

= Publication Level

Namet url File Size Created Last Modified
10149482.jpg /Sites/Pictures/Cool Pictures/10149482.jpg 27.10KB 14/10/2005 7:04 PM 14/10/2005 7:04 PM
10192822.jpg /Sites/Pictures/Cool Pictures/10192822.jpg 23.87KB 14/10/2005 7:04PM 14/10/2005 7:04 PM
. i — e e PR Sy 8
Lot st oo Ay (DiClian S o M- "“W‘F‘—"“ N At g YL VPR e

This list can be reordered using links on anyhefpublished columns.

NB$ET

1014 f482.pg
10192822.jpg
b -
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Document Storage Volume chart

Month:
Digk Size Required (ME):

21

March 2008 April 2008 May 2002 June 2008 July 2008 Awgust 2008

TheDocument Storage Volume chalisplays the growth in the amount of disk space

NBIjdzA NBR (2 ad2NB G§KS L3 Nl-o-méhth baRi® verdaSy i O2
six month period. Dritlown to get weekly, daily and hourly growth information for any

time period within the sample. Fany of the sample periods,Risk Size Required

estimate is provided as part of the report summary. Teeument Storage Volume

chart is the easiest way for system administrators to get an overview of a site

O2tft SOUA2Y Q& INRPGUOKOdiINBYR RdzZNAYy3 | &l YLX S

Storage summary

Storage
Number of content databases 25
Total cantent database(s) =ize 78,203.00 MB iF

TheStorage summaris a realtime indication of:

1 The number of content databases in your SharePoint installation
1 The total size of those content databases

Use this higHevel metric to see at a glance the amount of raw disk syace
SharePoint farm is currently consuming, and use it to monitor trends over time.
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3.2.2 Forecasting resource use and growth

Team Sites summary

Team Sites

Total team sites 1,092 4
iewed in the last 30 days 295
Modified in the last 30 days 108 f+
Average size 23.27 M {+
Average age (in days) 671 =

Use theTeam Sites summaty view thetotal number of team sites, theverage size
andageof a team site, and the number of siteewed and modified in the last 30 days.
UseTeam Siteto get an insight into you2 NH | Y A knbwietige §fofdiags, and the
sites which are thenost popularand themost up-to-date.

Number of Team Sites Creata chart

Month:
Team Sites Created:

&0

f-EI /H"""""---.._._h____________‘___-_-

40

20

harch 2008 April 2008 May 20038 Juns 2003 July 2008 August 2008

TheNumber of Team Sites Created chaxivides reatime statistics about the sites
created by your users, displayed on a six month line graph, with monthly and daily
statistics provided as drtlown charts.

Creating a new SharePoint Teame&ibnsumes substantially more resources than just
adding a new document library or list to an existing site. As new and inexperienced

Nintex Reporting 2008Report Overview 39



PTEX

([0 Beporting

SharePoint users often unwittingly create unnecessary team sites (where the addition of
one or two libraries or lists wodlsuffice) keeping an eye on thumber of Team Sites
chartis a useful way of preventing the size of your Site Collection from blowing out
unnecessarily, particularly during the early stages of a portabrdill

My Sites summary

My Sites

Total My Sites 121 =
Wiewed in the last 30 days 1
Modified in the last 30 days 1=
Average size 11.14 MB ¥
Average age (in days) 255 4t

TheMy Sites summargives you information about thiotal number of My Siteghat
have been created on the portal, the average sieandage and the sites which are
the most popularand themost up-to-date.

Use theMy Sites summarip see the number oMy Siteson your portal, and monitor

the resource implications over time. An increase in the numbélySitess a good sign

of the success of your SharePoint portal, as users begin to adopt it as a personal
productivity and collaboration tool. However, this sees must be managed carefully by
the system administrator over time to ensure available resources are properly allocated.
TheMy Sitessummary is invaluable in helping to identify usage trends when planning

for additional infrastructure and capacity integent.

Documents summary

TheDocuments summarghows thetotal number of documents in the portal, the
number of those documents which have beaawed in the last 30 days, the number
modified in the last 30 days and the averagecument size A high nmber of
Documents modified by multiple usensidicates that users are using your SharePoint
environment as a collaboration platform to develop and build documents, working
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